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Communication During Patient Hand-
Overs
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Look-Alike, Sound-Alike Medication Names




similar-sounding drug name pairs

Losec® / Lasix®
Nicorette® / Nitroderm®
Nimodipine / Nifedipine
Novomix® / Novorapid®
®
Oxynorm® / Oxycontin®
Senokot® / Seroxat®
Zestril® / Xatral®




Look-Allke Packaging

Leuk | Alkeran 2mg
STl Tablets

5’
2mg

. 25 fllm-coated tablets
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CARDU
Tablets Doxazosnn

(as mesilate)

ISTIN 5mg Tablets .

Amlodipine (as amlodipine besilate)

28 Tablets S1B




Ditropan or Diazepam:
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Carbocisteine or Carbamazepine?



Approved List of Generic Drug Names
with Tall Man Letters

acetaZOLAMIDE acetoHEXAMIDE

buPROPion busPIRone

chlorproMAZINE chlorproPAMIDE
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Single Use of Injection Devices
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Improved Hand Hygiene to Prevent
Health Care-Associated Infections
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Most frequent sites of infection and
their risk factors

LOWER RESPIRATORY TRACT

URINARY TRACT INFECTIONS 34% 13% INFECTIONS
Urinary catheter; Mechanical ventilation,Aspiration;
Urinary invasive procedures; Nasogastric tube,

Central nervous system depressants;
Antibiotics and anti-acids;
Prolonged health-care facilities stay;
Malnutrition; Advanced age

Surgery; Immunodeficiency.

Advanced age;

Severe underlying disease;
Urolitiasis; Pregnancy;
Diabetes.

SURGICAL SITE INFECTIONS

Inadequate antibiotic prophylaxis;

Incorrect surgical skin preparation; catheter;

Inappropriate wound care ; atal age; Critical care;

Surgical intervention duration; Severe underlying disease;

Type of wound; e .

Poor surgical asepsis; NeUtropem?’.

Diabetes; Nutritional state; Immunodeficiency;

Immunodeficiency; 17% New invasive technologies; 14%

Lack of training and supervision. Lack of training and Supervision;
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WARNING: Photographs depict feeding tube emonecusly

connacted to ira:.‘ur'.ul:n:. 00 NOT DOTHIS!

CASE STUDY

*An infant in the pediatric intensive
care unit had both a feeding tube and
a trach tube

*The feeding tube was inadvertently
placed in the trach tube and milk was
delivered into the infant’s lungs

*The infant died

POTENTIAL FOR HARM: High

THE JOINT COMMISSION? SAFETY TIP:

Always trace a tube or catheter
from the patient to the point of
origin before connecting any
new device or infusion




CASE STUDY

*An anesthetist and a midwife mistakenly
connected an epidural set to the patient’s IV
tubing

*The epidural medicine was delivered to the IV
*The patient died

POTENTIAL FOR HARM: High

THE JOINT COMMISSION SAFETY
TIP: For certain high-risk catheters
(e.g., epidural, intrathecal,
arterial), label the catheter and do
not use catheters that have
injection ports




2es

o Ll gy

5 b b 55 g Ak 6310 JG of y 11F 2 455 Al gy g3
S5 it OB T & Jad o 23Bg w0 30 7+ 3

@M WT}‘Q@ &v'?b @‘9 );)é )b‘)ﬁ“f o 49 56

i1 3l ylows 30 5 95 Y ab ol BT wo 4o YV




—

1

1o
i

sEd T
HEileiy




Solad! oy o3 e

3yl g b gl o (S 33 dhawg JLaiT b g digs g 5 Jd.1
Wlod (g y 9 © 99 DYWL 4 G jlow (9w 49 (5,1 ad gl sliio

duno J oS 1y WLl ¢ 9590 (o 40 3 90 S §I slow b .2
ww bod

o 330 3T o 8 9,5 1 a5 i L1y 1 il o 1 & g o3
1 Cadl 0 PLSD 30 0399 4 g0l o3 wilod Cull cilisko & yfuibius!
o] Caod! Pl 410159
. Jlowd g g 3015 5 59 01y s .2
Jigum! il pb S U5 2 JLo 5130 ) S 5 S U 551N i 3.4
(JS3t 51 g
S (9 g (SIS 1y 1 G5 g by 88,5




Wlons JESN W T 9 40 (99510 cmo (wndd




sdlwo =

g:ﬁ,&g‘“ )év GY }' @9)'0 42—»‘355 Q@lﬁ'}gﬁ CJ‘

b o )l b &5 il BB 9,10 dwlgab B
LU 1 Wb Olowo b I g0 W0 30 Vo unw (il (0 (odmuw

o

@0)’0“0«5g‘)‘ﬁ&b,é@’)'éélﬁ%“)éé‘ )‘u&@
S P

29519 axx 46 10 J1geal S Bluo ol jlow o y0 7o AL
o g10 ,g&.g




SN
oL




‘54“9)'03 W)’ ES K'Y
: Blie Wb 31 56
9o1o b gyls
las b gyld

DL svgla b gyl




MEDIC A TION
SAFETY

RECONCILIA TION




(9910 Gadli 20 yIili! W9 T 33 f s

o 9 ol 29510 Sl b LA
PMA 8w 83 g 015 <398 ¢ P Ol ylows

Best Possible Medication History

395%wd b jlow (29518 4o 40 Ao E
A WWpt

K

STl L5 A =9y .(



N Tudko o g0 39y g 3 Pl

| o L
- . T N
Il




MW,

Ole2 39 ALy onos (215> Jos (ygaao Yo 3 iy plowi!
oo (10 3188 31 Wb O 190 (3l Mo 4O ¢ F—e.A 40 o g T g0
<>12 Jhost
U 52w g 99 (31 W0 38 F'— 17 30 (s slow (51 39 40 yls |
39 (FPU (gdao 7 3 (gt 9 F 30 ouleo Y b il 9 ALILY |
le> gl g

L U

&S waadin g 1> Jal b cuodo pus o U
w3y o (Jlos! (T i AS Widd (o0 pLBN 1 1y 59
AT ¢ O yleo o O 40 b (o



Step 1: Ensure that valid informed consent
has been obtained

Step 2: Confirm the patient’s identity Step
Step 3: Mark the site of the surgery or invasive
procedure

Step 4: Take a final ‘team time-out’ in the operating
theatre, treatment or examination area.

Step 5: Ensure the correct and appropriate
documents and diagnostic images are

available
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